
   
 

 
Job Title: Global Security Operations Center Supervisor   
Location: West Los Angeles 
Pay: $62K-72K 
        
Security Industry Specialists, Inc. (SIS) is a leading boutique security services company that provides security services to some 
of the most influential Fortune 500 companies in the nation.  We specialize in providing tailored security management 
solutions that are designed to meet each one of our client's individual needs. 

 
General Statement of Job 

 
The Global Security Operations Center (GSOC) serves as the focal point for the monitoring and analysis of risks that may affect 
the operations of a global corporation. The SOC provides timely communications and actionable intelligence for company 
leaders to support the protection of people, infrastructure, and the business.  The SOC Supervisor is responsible for the 
operation of the SOC. The Supervisor guides and prioritizes work for the SOC Operators in monitoring the safety and security 
of the corporation’s employees, facilities and property worldwide. Using variety of tools that range from global access control 
and alarm monitoring system to various business intelligence sources, open source media, internet and in-house tools, the 
Supervisor is required to detect, analyze and alert others regarding any adverse conditions to the corporation and its 
employees. These may range from extreme weather conditions to political instability, crime, terror, or technical failures.     

 
Specific Duties and Responsibilities 

 
Essential Job Functions 

 Guide the work of SOC Operators during a shift and create procedures to improve SOC work processes 
 Compile daily reports and incident reports and review SOC products to ensure quality, content accuracy, grammar, etc. 
 Assist company employees in all concerns that pertain to safety and security 
 Conduct ongoing review of multiple systems and sources to detect potential risks 
 Monitor travel safety and security of company’s employees 
 Investigate alarms and respond by sending patrol, or alert Fire services or Police as needed 
 Notify and coordinate corporate response by distribution of advisories and other communications 
 Conduct in-depth risk analysis for locations or events and present complex risk scenarios to corporate managers upon 

request 
 Train SOC Operators, and create and update training guides as needed 
 Administer performance reviews and performance counseling in respect of all shift personnel 
 

Additional Job Functions 
 Perform other related duties as required 
 

Minimum Qualifications and Requirements 
 

 College Degree (BA) or equivalent work experience in an information research and management capacity 
 Excellent instructional, customer service, written and verbal communication skills 
 Some experience in conducting research/analysis 
 Ability to multitask in a fast paced, at times stressed work environment 
 Comfortable with high-tech work environment and constant learning of new tools and innovations 
 Flexibility to work all shifts, and willingness to assist the team with overtime when needed 
 Good working knowledge of Office tools 
 Self-motivated, curious, and knowledgeable pertaining to news and current events 
 Good working knowledge of security systems for access control, CCTV systems, badging systems, alarm monitoring 

systems, and dispatching software systems 
 A dependable team player with business maturity, enthusiasm and a positive attitude 

 
If you would like to apply to this position, send your resume immediately to ngcajobs@ng.army.mil and state you are applying for this 
position, or you can call The Work for Warriors staff @ 916-854-4426. 
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